








Fault finding

WARNING:

The service or repair of the control must only be undertaken

by a competent person.

In the event of a fault, a
message will be displayed
in the multifunctional
display zone, see diagram
and the appropriate table
overleaf.

Multifunction display zone
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Climapro

Fault finding

Display

Fault

Corrective action

The display is off

Power supply failure

Check the power supply from the network.
Check the power supply to your home with your
provider.

Check the cable and connection between control
and boiler.

Check that the boiler is switched on.

COM Err Communication error | Please contact your
between the boiler and | Installation/Servicing company or
Climapro Glow-worm service.
BMU Err Boiler fault Refer to the Fault finding section (boiler fault codes)

within your Installation and servicing literature
supplied with your boiler.

If any of the above faults persists, call your Installation/Servicing company or Glow-worm service
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Fault finding

Climapro RF

Display

Fault

Corrective action

The display is off

The batteries are
not operating
the appliance.

Check that:

- The batteries have not been correctly installed in
their compartment. Re-install batteries in their
compartment.

- The polarity of the batteries is correct.

- The batteries have no charge.

If this is the case, replace them with new batteries.
As soon as the power supply has been established,
the appliance automatically turns on.

Battery power

Replace the batteries, see section 2.15 battery

BATT level low. replacement.

COM Err Communication error Please contact your installer or Glow-worm sevice.
between the boiler and
the radio receiver.

RF Err Communication error Check that there is no power “interruption” and the
between the radio boiler is connected correctly and switched on.
receiver and the As soon as the power supply has been
room thermostat. re-established, the appliance automatically turns

back on.

BMU Err Boiler fault Refer to the Fault finding section (boiler fault codes)

within the Installation and servicing literature
supplied with your boiler.

If any of the above faults persists, call your Installation/Servicing company or Glow-worm service
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Because of our constant endeavour for improvement, details may
vary slightly from those shown in these instructions.



