
These instructions consist of, Instructions for U
se, Installation, Servicing and Fault 

Finding. The instructions are an integral part of the appliance and m
ust, to com

ply w
ith 

the current issue of the G
as Safety (Installation and U

se) R
egulations, be handed to the 

user on com
pletion of the installation.
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1 G
eneral Inform

ation
G

eneral
C

lim
astat is a room

 therm
ostat that gives you personalised heating com

fort 
according to your needs and enhances the energy effi ciency of your heating 
system

. The m
odulating regulation built into this therm

ostat changes the 
tem

perature of the radiators to suit the desired am
bient tem

perature.
D

ocum
ents

P
lease keep these instructions as w

ell as any docum
ents enclosed w

ith it, 
safe for future reference.
W

e accept no liability in case of dam
age due to the non-com

pliance of 
these instructions.
A

pplication
The C

lim
astat room

 therm
ostat controls a heating appliance depending on 

the room
 tem

perature.
A

ny other use is considered as inappropriate and is forbidden.
The m

anufacturer shall not be responsible for any dam
age caused by 

another use. In that case the user shall be responsible.
Servicing
C

lean the case of the C
lim

astat w
ith dam

p soapy cloth.
M

ake sure that no w
ater goes inside the C

lim
astat.

D
o not use any abrasive cleaning products as they could dam

age the 
housing or plastic case.
R

ecycling
The C

lim
astat com

prises m
any recyclable parts.

The packaging, the C
lim

astat and the content of the package shall not 
be throw

n together w
ith dom

estic w
aste but disposed of according to the 

current regulations.2 Instructions for U
se

Front cover
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D
escription of display
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Setting knob
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Setting knob description 
Turn setting knob anti-clockw

ise (A
) to adjust setting dow

nw
ard.

Turn setting knob clockw
ise (B

) to adjust setting upw
ard.

To access or confi rm
 a setting, press the knob (C

).
Setting the room

 tem
perature 

Turn the setting knob to adjust to the desired room
 tem

perature once and 
the set tem

perature w
ill fl ash.

The setting is saved autom
atically after 5 seconds and the m

ain screen is 
displayed.
Setting the dom

estic hot w
ater tem

perature  
 

 
(for com

bination boilers only)   
P

ress the setting knob.
Turn the setting knob once to adjust to desired hot w

ater tem
perature and 

the set tem
perature w

ill fl ash. P
ress the knob again to confi rm

 the new
 

tem
perature or the setting is saved autom

atically after 5 seconds. The set 
tem

perature fl ashes.

3 U
ser Fault Finding and Frost Protection

Fau
lt fin

d
in

g
In the event of an anom

aly, the C
lim

astat displays error m
essages on the 

display.
W

arning:
N

ever try to service or repair the C
lim

astat by yourself and only start the 
C

lim
astat once a skilled professional has repaired the fault.

Frost protection
The frost protection system

 activates the boiler w
hen the am

bient 
tem

perature in the room
 w

here the C
lim

astat is installed falls below
 3°C

. 
The outside tem

perature falls below
 5°C

 (protection possible only if an 
outside sensor is connected to the boiler).
If you leave hom

e for a long period, consult the boiler m
anual.

 

4 Installer Im
portant Inform

ation
A

p
p

lian
ce lo

catio
n

D
o not install the C

lim
astat above another appliance that could dam

age it, 
for exam

ple, above a cooker that m
ight em

it steam
 or grease or in a room

, 
w

hich has a lot of dust in the atm
osphere w

hich is corrosive.
The C

lim
astat m

ust be installed in a room
 protected from

 freezing 
tem

peratures. Take the necessary precautions.
Install the C

lim
astat in such a m

anner so as to guarantee optim
um

 
m

easurem
ent of the am

bient tem
perature by positioning it on an inside w

all 
in the m

ain room
 of the house, approxim

ately 1.5 m
etres from

 the ground.
D

o not install the C
lim

astat near heat sources such as radiators, televisions, 
sunlight, on cold w

alls, betw
een furniture, behind curtains, or other objects 

that could effect m
easurem

ent of am
bient air tem

perature in the room
. 

D
o not install close to draughts of air that could com

e from
 doors or 

w
indow

s.
E

xplain these requirem
ents to the hom

e ow
ner.

Safety instructions and regulations
This C

lim
astat is tested and certifi cated for safety and perform

ance. It is, 
therefore, im

portant that no alteration is m
ade to the C

lim
astat, w

ithout 
perm

ission, in w
riting, from

 G
low

-w
orm

.
A

ny alteration not approved by G
low

-w
orm

, could invalidate the certifi cation, 
appliance w

arranty and m
ay also infringe the current issue of the statutory 

requirem
ents.

W
arning:

Incorrect installation can cause electric shock or
appliance dam

age. P
rotect all the electrical com

ponents from
 w

ater w
hen 

you carry out any w
ork.

R
egulations

W
hen installing and com

m
issioning the control, the regulations below

 shall 
be observed in their current version.
The electrical installation m

ust be installed by a com
petent person and in 

accordance w
ith the relevant standards.

A
ll w

iring to current I.E
.E

. w
iring regulations.

In G
B

, this is B
S

 7671.
In IE

, this is the current edition of E
TC

I rules.

Clim
astat

Instructions for Use,
Installation and Servicing



0020041169_05 - 07/11

Subject to engineering changes

GLOW
-W

ORM

Nottingham
 Road, 

Belper, Derbyshire. 
DE56 1JT

w
w

w
.glow

-w
orm

.co.uk

Because of our constant endeavour for  
im

provem
ent,  details m

ay vary slightly  
from

 those shown in these instructions.

Custom
er Service:

01773 828100
General and Sales enquiries: 
Tel.    01773 824639    
Fax:   01773 820569

Technical Helpline:
01773 828300

w
w

w
.glow

-w
orm

.co.uk 

W
here no specifi c instructions are given, reference should be m

ade to the 
relevant B

ritish S
tandard C

ode of P
ractice.

W
here no B

ritish S
tandard exists, m

aterials and equipm
ent should be fi t for 

their purpose and of suitable quality and w
orkm

anship.
The installation of this appliance m

ust be carried out by a com
petent 

person in accordance w
ith the rules in force in the countries of destination. 

M
anufacturer’s instructions m

ust not be taken as overriding statutory 
requirem

ents.
Technical data
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5 Installation and Servicing
C

lim
astat R

o
o

m
 T

h
erm

o
stat in

stallatio
n

R
em

ove the front cover from
 the C

lim
astat respecting the order of 

operations (A
) to (C

), refer to diagram
 5.

Setting knob
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A

C

C

B

Fixing to the w
all

Fit the C
lim

astat back box to the w
all, refer to diagram

 6.
C

hoose the location of the C
lim

astat. S
ee section “A

ppliance location”.

C
lim

astat back box fitting
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Electrical connection
W

arning: Isolate the boiler from
 the electrical supply. 

A skilled professional should m
ake the electrical connections.

U
se a 2 core connection cable that com

plies w
ith the specifi cations given in. 

(“Technical data”).
Im

portant: If the cable is greater than 10 m
etres, separately insulate E

B
U

S
 

and high voltage cables to avoid electrical interference.
R

oute the cable betw
een the C

lim
astat room

 therm
ostat and the electrical 

cartridge on the boiler. C
onnect the cable to the term

inal connection in the 
C

lim
astat. P

olarity is not im
portant, refer to diagram

 7.
C

onnect the cable to the E
B

U
S

 connection in the electrical cartridge at the 
boiler. P

olarity is not im
portant, refer to diagram

 8.

C
lim

astat cable connection
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N
.B

. If outdoor sensor is attached, the m
enu option “1” is not available.

If outdoor sensor  is not attached, m
enu option “2” is not available.

W
hen fi rst m

enu “1” appears, press knob to select m
enu “2”.

P
ress the setting knob to go to next m

enu (see table 1).
The settings in both m

enus can be changed by turning the knob.
To confi rm

 all settings, press setting knob for 5 seconds.
The display w

ill return to norm
al setting after 1 m

inute or after pressing the 
setting knob for 5 seconds. 

Table 1

13583

M
enu 

Title
A

ction / Inform
ation

1

S
electing 

appliance
m

ode

C
hoose a value :

0 = non m
odulating �

 O
n/O

ff m
ode (factory

 
setting) U

tilises user defined flow
 tem

p setpoint, 
N

O
T factory default, if different.

1 = m
odulating �

autom
atic calculation of the 

heating setting. N
ote: M

ust N
O

T be put in
m

odulating m
ode if used on heating only

appliance that indirectly heats dom
estic hot

w
ater via an external cylinder/store.

2

S
electing the 

heating
curve (*)

C
hoose a value betw

een 0.2 and 4. (factory 
setting : 1.2)
R

efer to the m
anual for the outside sensor 

connected to the boiler to carry out this 
adjustm

ent.  C
om

m
ent: the adjustm

ents m
ade 

to the outside sensor on the boiler w
ill no 

longer be active.

If outdoor sensor is attached, m
enu option "1" is not available.

If outdoor sensor is not attached, m
enu option "2" is not available.

C
o

n
tro

l / C
o

m
m

issio
n

in
g

S
tart the C

lim
astat according to the indications of the operating instructions 

and check w
hether it runs.

C
heck the w

hole control and safety devices, their setting and their 
operation.
U

ser in
fo

rm
atio

n
E

xplain to the user the C
lim

astat operating principles and dem
onstrate.

Look at the operating instructions together and answ
er any questions.

G
ive the user all the m

anuals and docum
ents concerning the appliance and 

tell the user to keep them
 near the C

lim
astat / B

oiler.

B
oiler cable connection

D
iagram
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6 C
om

m
issioning

IM
P

O
R

TA
N

T
• A

s supplied the operating m
ode of this control is O

N
/O

FF as per a 
conventional room

 therm
ostat ( the boiler w

ill m
odulate to achieve the fl ow

 
tem

perature selected on the boiler as per conventional boiler operation).
• The m

odulating operating m
ode m

ust be selected before this control w
ill 

m
odulate the tem

peratures of the radiators to achieve the room
 tem

perature 
set point.
• The m

odulating operating m
ode m

ust not be selected if this control is used 
w

ith a heating only appliance that heats D
H

W
 via an external cylinder/store.

P
ut the boiler into operation.

Installation M
enu A

djustm
ents

1. P
ress the setting knob for 10 seconds to access the setting m

enu.
2. W

hen “0” appears, turn the setting knob up to “96” on the display.
3. C

onfi rm
 by pressing the setting knob.


